
Office of Electqlqltll.Ombudsman
(A Statutory Body of Govt of NC I i;f Dclhi urrder the Electricity Act, 2003)

B-53, Paschimi Marg, Vasant Vihar, New Delhi - 110 057
(Phone No . 3250(10';'1. f ax No.26141205)

Appeal No. F. ELECT/Ombudsman/2007/199

Appeal against Order dated 11 12 ?00 / passe,'d
CG No 0953/11106/8Dt (K No 4440'rO1 r406)

ln the matter of:
Smt Anita Guota

Versus

M/s Nodh Dclhi trower Ltd

by CGRI NDPI rn

Appellant

Responcient

ryqssill
Appellant

Respondent

[)ate of Hearing : 06 1',' ?{)0 /
Date of C)rder 07 12 20Ol

Shri Kul Blrusri;rrr (iri,:;barid of Appcllant) attr;rrricd on bc,raii i:i
the Appellant

Shri S.P. Tripathi, Z<>nal Manager, 581 Zone
Shri Arun Sharma, Commercial Manager, Distt. Badli,
Shri Naveen Kumar, .JF- ,581 Zone and
Shri Vivek Executive Lcqal were present on behalf of NDPL

ORDER NO. OMBUDSMAN/2007/199

1-i-rr: Appellant has filed this ilp5;t;al s;rating tfrat as per the order'.;f CGRi'
NtlF'L datcd 11 12 ?0OO in r.r.i:;,,' (-(i Nc.r 09{i3,r11i06ltiiit the:r.c V,,its ,;

crcdit of Rs.93/- rn her ilcoi)i..rrii ::ficri actlustrng all ciucs upto 25 09. (ii,t.
Instcad of complying wrth thc C(jiiF s orcjer, the Respondcnt drscor''ri-,t:i:ir:tj
her supply arbitrarily orr 29.12:2006. Orr account of this illeqal acirci'i ,rr lhe
Fk-.spondent undue harassment, mental torture was caused to her
Appellant's subsequent complaint. dated 1B 10.2006 to the CGRF was nol
adequately addressed, though suppi,v was reconnected on 05 0'1 200/
She has claimed damaqes a;mouniinq io Rs.i lac
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2) The background of the case is as under.

(i) The Appellant's pre.'misc:s no lb/84, ground floor, Sector'16, Rohtni.
Delhi was not in usr; i iying tr>cked. The Appellant informed the
Respondent about "supply not in use" and deposited advance
payment o1 Rs.500l- r>n 1?,.042005 In the November 2005 bill a

credit of Rs.ll10/- was reflec;ted with the remarks 'supply not in use

(ii) No further bills were received by the Appellant. In May 2006 she got

a duplicate bill of Rs.9,510/- based on consumption of 2627 unrts for
the period 07.10 2004 ttt 1/ Al 2006. The Appellant representcd
against the bill bascd on \^1r"oncJ ri:adings and as no actlon was lakcn
by the Respondent {or corrcl;iirrl; thc bill, she filed a complatnt before
the CGRF As per thc (l(lRI]s clrder dated 11 12 2006 the biil was
revised with a credit of Fts 93/ , after adlustment of all dues uptt;
25 09.2006

(iii) After the CGRF's order dated 11.12.2006 the Respondent
disconnected the supply of the Appellant on 29.12.2006 for non-
payment" The Supply was reconnected only on 05 01 2007, after the
Appellant represcnted Ltefore the Respondent officrals, and

submitted a writtcn cornplaini before the CGRF with regard to
humiliation, harassment ilncl rnental torture caused to her by thr:

Respondent offir;ials for whrch she claimed damages J-he Appellant
was not satisfied with thc reply received from the CGRF ancJ has
filed this appeal with a prayer for complrance of CGRF s order and
grant of compensation it{ Fis 1 lac due tcr mental torturc and
harassment caused to hr,.r by thc Respondent.

3 After scrutiny of the appcai, [hc records of the CGRt and the;

reply/comments submitted by thc partres the case was fixed for heartncl on

06.12 2007

On 06.12.2007 the Appellant Smt. Anita Gupta was present through Shri
Kul Bhushan" On behalf of Respondent Shri S. P Tripathi, Zonal Manage r

581 zone, Shri Arun Sharma, Manager Commercial district Badli, Shri
Naveen Kumar, JE 581 Zr>ne and Shrr Vrvek, Executive Legal were present

4. Both parties were heard" A{ter hcarinq the arguments it was observed that
the Resoondent has hanrJleci tfr.: case with utter callousness even after
CGfiF's order, anrl causecJ unnr-.c;i:ssary harassment to the Appellant Not

r>nly was the bill not rcvised as pcr CCIRI]s order datcd 11 12.2006, but the,

supply was disconnected on 29 1? 2OO(). No satisfactory explanation coulct

be given by the Responclent for non-compliance of CGRF s orcler arid for

disconnection of supply. From thc irills produc;ed by Appellant it is see;rr tnat

^ his supply has been declared as ''Not is use" and he has been regularly
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making advance payments. Aiicr Dcr;i:mber 2006 and till 30"' Nove-.mbcr
?00/, advance payments oi fis ''l.l{l:)/' f,irve trcen made

The Respondent admittcd tl-r:rl briis l'rave been wrongly rarsed, evcn:iftcr
CGRF's order, and supply too was wrongly disconnected for non-payment of
the erroneous bills. Respondent agreed that since the supply had been
declared as "Not in use", only fixed charges were leviable. The exact
calculation regarding amount due was however not readily available and
Responcient agreed to procjuce a statcrncnt by Friday 7'n December 2007 A
statcrnent has been received oir /u' [)ecember 2007 from Respondent.
rndicating that after adjustinq:rll rlur:s upto31.03.2008, i.e. the end of the:

financial year, a surplus amclunt o1 fls 10201- rs available Thts was taken on
recoro.

5. After considering all facts on record and the arguments of the parties, it ts

decided that the Appellant be charged on fixed charge basis only for the
period 01.10.2006 upto 31.03 200tJ, srnce the Appellant has already given in

wrrting that he will not be usrnq thc supply during this period All rncorrect
bills issued to the Appellant bc wrti:drawr and a rcvtsed bill be issued

The advance payment o1 f{s '1 ,.i90t- and the credit of Rs.93r- as on
25.09 2006, given by CGRF, be adjustcd against the dues and the balance
refunded through cheque to the Appellant.

In case the consumer wants further extension of "supply not in use" facility.
he wrll intimate the Respondent 30 days tn advance.

A cornpensation of Rs 50/- pe;r day' ior lhr:
remained disconnected wrongil, .lod
harassrncnt, be givcn to thr: Appci!;;ni

seven day period when thc' supPly
Rs 2,000/- for unnccessary
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